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Key In order to assist in the management of our
performance business and to provide evidence of achieving its
indicators strategic priorities, the Board regularly reviews a
number of key performance indicators.
Our measures
UK Membership
Policies Retention rate
Customers Gross new policies
France
Policies Retention rate
Affinity partner households Gross new policies
Spain
Policies Affinity partner households

Policies Retention rate
Affinity partner households Gross new policies

2009 9.4m
2008 8.6m

2009 0.25m

2008 0.18m






